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ASHCare Virtual Physical
Therapy & Rehabilitation
Program Launch




ASHCare
Photo/Video Shoot

Objective: Meet an urgent
need for relevant Virtual
Physical Therapy &
Rehabilitation program sales
and marketing collateral.




Network Provider
Recruitment Campaign

Objective: Create assets to attract
provider candidates. The goal was to
reach physical and occupational
therapists looking for a different career
path and inquiring about how to step
out into a new, virtual role.
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ASHCare

Join the ASHCare™ Virtual Physical
Therapy & Occupational Therapy
National Provider Network

Multiple Health Plans Have Indicated They Will Add ASHCare
Virtual PT & OT for Tens of Millions of Members Beginning July 1st.

The ASHCare program is contracting with Physical Therapists (PTs) and Occupational Therapists (OTs) nationally to participate in our
Virtual PT & OT Provider Network.

The program is offered by American Specialty Health (ASH)", an organization with 35 years of experience administering clinic-based
provider networks for 250+ health plans. The ASHCare Virtual Health program launched last year and has several health plans who
have indicated they will offer our Virtual PT & OT Provider Network to their tens of millions of members beginning July 1.

Our program will give you a unique opportunity to treat patients virtually, one-on-one, while maintaining a flexible schedule and

location.
Apply Today!

Have questions? Watch these videos to learn more about this opportunity.
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What to expect:
- Getting started
Complete your information
Submit resume
- Qualification requirements
Valid license
Minimum commitment of 10 hours per week
Clinical assessment and interview
-+ Completion of contracting materials
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Virtual services are the future of the health care industry. Join George DeVries
for an introduction to our new ASHCare Virtual Health Services program and
Your opportunity to join in this exciting new era.
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George DeVries
Chairman, CEO, & Co-Founder

Experience the ASHCare approach to Virtual Physical Therapy & Rehabilitation
from the patient’s perspective.

Learn about the ASH approach to evidence-based care and its importance in
the delivery of virtual services.

Kelly Wheatley

Douglas Metz, DC
Marc Mirisch, PT, DPT
o Chief Health Services Officer & Executive
Vice President, Virtual Physical Therapy. Vice President
<«

Learn about the application and contracting process, meet the key ASHCare
support teams, and see the onboarding process and ongoing training
available for you as an ASHCare virtual provider.

Vice President, Clinical Networks

Vice President, Virtual Physical Therapy.

Network Recruitment Videos

0 Marc Mirisch, PT, DPT
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Client Promotion Campaign o

Need PT or OT?

ASH(re

Objective: Create sales that WS e .
will support the ASHCare Virtual W
Physical Therapy & Rehabilitation

program during client meetings.
These materials will help prospects N , -

e atfrdatle than going to
pay one coy

understand the member Recover with Virtual Physical hwm

engagement process. Therapy & Rehabilitation

Make Recovery Easier with
Virtual Physical Therapy
& Rehabilitation

Virtual Physical Therapy is available as an option for
your referral for Physical Therapy Services

Hi <FRST_NM>,

<Health Plan> currently offers the ASHCare™ Virtual Physical Therapy & Rehabiltation
frogram. Vot canreclvn v phylcl thrapy avidon i may bo st i raceie of
your ongoing care virtually, working with a licer

Lonteroncee o the comvenience ofyour homa raher han having 10 it a inicbased
provider.

Accessing the virtual physical therapy and rehabiltation servi
toa clinic. You will only be responsible to pay one
‘copayment per month regardless of how many services you recelve from your Virtual Physical
‘Therapist during the month. And only one office visit per month will count against your annual
physical therapy benefitimit when you use one of our Virtual Physical Therapists

I assistant who can answer your questions. They can also
heck if you are eligible for the program and get started.

Virtual Physical Therapy & Rehabiltation is convenient: As  part of your existing physical
herapy bl you may e sble i aceve i yourcam sl fom an ASHCare Vst
Physical Therapist without the need to visit a diinic, saving time. Itis convenient since

v your viual vt in your horme an 4o ok need 1 ave 0. cink o Rospita for BRYSIal
therapy services.

Program with online videos.

1 Take charge and recover from nearly any place. and recommend course of
-  Land
anding page

ASHCare!Virtual Physical Therapy & Rehabiltation program helps make physicaltherapy easy. ?;z":v;::::em: ool
h

ar a Demo Call

You will also receive additional support between virtual visits with access to the

services below: bre Information?

address pain management

*  Flier oo

}mail Concierge@ASHCare.com
Live, virtual sessions with a physica therapist. AMember Conderge whois on hand
They will lsten to your feedback, gauge your o answer questions,set up sessions,

needs, and lead your plan for healing. collect any cost share, and help you

«  Postcard e

+ AParsonaizad Physical Tnmpy Recovery Plan and Home Exmlu Program with
online videos select
2nd recommend course 6f eatment.

A st you with a

initalselecion and vt scheculng with an ASHCare Virtal Physical Tnerapist, colecton
of any member cost share payments, and high-touch customer service throughout your
course of care.

‘Ongoing contact with your virtual & Adiinical Health Coach who can
Q physicaltherapist You can call, text, and % help you point out and reset the
email o get answers between sessions. Way your mind views pain.

By Ty g
* Web banner
Acustom Home Exercise program with AWell-Being Coach who guides

@ helpful videos. Learn safe movements v you in areas like healthy eating,
that help your health issue. 7 Jress weight control, and more. r

*  Email ; -
Questions?

Call 888.990.2746 to speak with a digital assistant who can answer your questiof ASH&/(

Now available to you through your <Health Plan> health plan, the ASHCare™ program

‘connect you to a Member Concierge to check if you are eligible for the program;  virtual pist.
*  Letter - .
Need PT or OT? o .

e o ASH T progrm s syt o reubsor pprov.

Tolear more, scan below or viit:
goashcompanies comashcarevirual demescobrand

° DemO VldeO Try Our Virtual

Physical Therapy
& Rehabilitation




2023 ASHCare Virtual Physical Therapy & Rehabilitation Program Launch

American Specialty Health (ASH) has over 37 years of experience delivering complementary health care
services through its specialty provider networks. In 2023, the company innovated on this expertise to
launch the new ASHCare™ Virtual Physical Therapy & Rehabilitation (VPTR) program, which delivers one-
on-one physical and occupational therapy via a robust, digital platform. Unlike other virtual
rehabilitation programs, ASHCare puts the patient-provider relationship at the core of the program
instead of relying on artificial intelligence and sensor devices. The Engage! Creative Group—ASH’s in-
house marketing agency—strategized to deliver meaningful communications to support all stages of the
ASHCare VPTR product launch effort.

Because the ASHCare VPTR program was a new and unique product, there was a gap in existing stock
imagery for the agency to use across campaign touchpoints. The agency team partnered with internal
health information experts to conduct a 5-day photo and video shoot to capture imagery that
supported the program in an approachable and medically accurate manner. A local studio was
transformed into authentic settings promoting both the patient and provider experiences. The shoot
enabled the agency to build a library of over 18,300 proprietary photos and videos that told the visual
story of the ASHCare program in a completely unique way.

Before ASH could launch the ASHCare VPTR program, the company needed to recruit enough physical
and occupational therapists to become virtual care providers in the program. To support this effort, the
agency created a network recruitment outreach campaign. The first touchpoint was a postcard mailed
to providers in the clinic-based ASH network as well as those who had not yet joined. The postcard
informed providers about the flexibility and perks they could realize by working in a virtual network and
directed them to a landing website to learn more. At the landing website, prospective providers could
watch 4 videos created by the agency to detail the benefits and experience of being a virtual provider,
then apply to join the program. The recruitment campaign quickly grew the virtual provider network
from just 20 providers to over 400 providers.

With the stage set for this new product offering, the final component for marketing the ASHCare VPTR
program launch was member materials. Creating communications that promoted the program to
eligible members and encouraged participation included another landing website, flier, postcard, web
banner, email, and demo video that health plans could use to engage their members. The message
focused on the convenience of the program in terms that met a 6™ grade reading level, as required for
Medicare and Medicaid health plans. The video showed a sample of what the course of treatment
would look like between a patent and a virtual physical therapist—from the first meeting to their
follow-up sessions. This suite of communications has equipped ASH clients to promote member
engagement in an effective way with little effort required on their end.

The 3-prong approach of the Engage! Creative Group achieved its goal to support the ASHCare Virtual
Physical Therapy & Rehabilitation program launch by first laying groundwork for creative needs, then
establishing 2 robust campaign strategies to help build the program. As this program grows, the
marketing efforts also support the ASH company mission—to empower individuals to live healthier.
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